
Emergencies
9-1-1

To request help for life-threatening 
emergencies like fires, violent crimes, 
or medical emergencies

Who To Call For Help?
City of San Antonio 
Homeless Connections Hotline
210-207-1799

For information about nearby homeless 
services or to request help for someone 
experiencing homelessness

Centro San Antonio 
Operations Dispatch
210-224-7747 

Police Non-Emergencies
210-207-7764

To report a non-violent crime 
To report suspicious behavior

Maintenance + Infrastructure
3-1-1

To report a homeless encampment  
To report sidewalk concerns, potholes, 
vacant buildings, etc.

Graffiti abatement 

Pressure washing 

Clean up requests (spills, feces, urine) 

Car escorts to vehicles for downtown 
workers, visitors, and residents  


